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o Project SAILS

Libraries

« Why SAILS was chosen
« How the test was implemented:
 Promotion; recruitment

e Impact on partnerships and collaborations on
campus

revealed
ere shared

nstruction YORKRQ
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o Why SAILS?

Libraries

e Information Literacy Explos]

« ACRL Standards
 Accountability

e Program assessment
participation
language
ardized methodology
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Phase | - 2002-03
« Small sample of 8 institutions

Phase Il - 2003-04
e 40 Institutions

chools
erta, Brandon, Western
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Phase Ill - 2004-05
e 67 INnstitutions

e 3 additional Canadian schools

—UBC, Alberta, Brandon, Manitoba,
rk, New Brunswick
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What i1s the term for an online resource that
shows what materials a library owns?

CHECK ONLY ONE ANSWER.
[ ] bibliography
[ ] keyword




S‘ \ | LS Standardized Assessment of Information Literacy Skills

ACRL Objectives 2.1.3.4 & 2.3.2.2
SAILS Skill Set 4
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[ ]

What is the "invisible college"?
CHECK ONLY ONE ANSWER.

[ ] aphenomenon that describes all the information
sources that students don't know about

[ ] collections of resources, such as archives, that are
not open to the public

[ ] method for taking classes through distance learning




ACRL Objectives 1.2.1.2
SAILS Skill Set 2
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You hear on aradio talk show that Mad Cow Disease may
have been found in the United States. How might you
determine the truth of this statement?

CHOOSE ONLY ONE ANSWER

| Call for a transcript or the program from the radio station

] Check the fbifiles.com web site for information the
government itself might not release to the public

] Discuss the news with colleagues who might have heard

Wes

Libraries
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Canadian Content

e 42 questions

—Variant spelling for words
catalog/catalogue

—Legal differences
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You hear on aradio talk show that Mad Cow Disease may
have been found in . How might you determine the
truth of this statement?

CHOOSE ONLY ONE ANSWER

Wes

Libraries

] Call for a transcript or the program from the radio station

] Check the web site for information the
government itself might not release to the public

] Discuss the news with colleagues who might have heard the

Canadian Cattlemen’s Association

Department of Agriculture

and Agri-Food
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You are assigned a report for your political science class on
testimony given by the US Sec. of the U.N. 10 days ago
at a congressional hearing. What research tools would
be most helpful in finding information about the address?

HECK ALL THAT APPLY.

| search for articles in Yahoo News Directory (online)
search for articles in New York Times (online)
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You are assigned a report for your political science class on

10 days ago. What research tools would be
most helpful in finding information about the address?

CHECK ALL THAT APPLY.
[ ] search for articles in Yahoo News Directory (online)
[ ] search for articles in (online)
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Implementation Parameters

e Multiple testing environments
e Multiple formats

e Testing twice a year




W Context at Western

Libraries

e 25,000 undergrads, 1,300 faculty
 Long tradition of teaching

e 950 sessions, 31,000 student contacts
* Information Literacy Coordinator (2004)




Wil Phase I

Libraries

* NMREB (research ethics) late 2003

» 2 large first year classes
e Politics & Biology

 February implementation




Wil Phase llI

Libraries

* NMREB submission late 2004

e Spring implementation
 Unmonitored testing environment
 Entire undergraduate population
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. N Western Libraries

Libraries

Home  ContactUs Off-Campus Access Hours @ Libraries = Catalogue @ Help [ERD[[sdW[ 14

What's New
Research Service Cuality - Information
Resources Resources
Library Catalogue My Reading History
Fesources by Subject Fefarks
Diatabases by Title More Mews

Mew! Assignment Calculator
hore Resources. ..

Hawve a Question?

Chat with Us Online...

Complete the g
How Do l... My Library Account survey... @55
Get it © UWO Renew Books
Cite Referances Course Readings

Connect to Wireless Mlare...
Mare "How Do 1" Topics. ..

Students

Faculty and Staff

Users with Special Heeds
Alumni

Donors and Friends
Visitors

Site Map | Search Western Libraries Search LWAO Western Directory

E2004F Westem Libades at The University of Westerm Cwdado
MWaintained by Westem Lidandes Webmaster, Movesher 3, 2004
liew the Westerm Libares Privacy Statesemt
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Hama Fantact lle AW . Mamnoe Arroee i iare I thrariae Matalansa Haln

Consent

| have read the above information about the Project SAILS research project and | agree to participate. All questions have been
answered to my satisfaction.

Click either:

YES O
NO @& IFyou click NO youwill not be able to complete the survey.

Year

Flease enter your STUDENT ID NUMBER:

o000
O B oo ra

I O] Opt out of the draw for the Apple iPod mini. I >

I Click to start the survey. I

Site Map Search Western Libraries Search L0 Western Directory

2004 Westem Librenes at The Urivesity of Westem Omtado
Wzintzined Ay Westem Libmdes Webnasher, Movermber 3, 2005
liew the Westerm Lib@des Frivaey Statement
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A Western Libraries

Libraries

Home  Contact Us Off-Campus Access Hours  Libraries  Catalogue | Help [elN="SRII <30

ES

You forgot to enter your current year in the programme.

SR R GR CET A Please retum to the information / consent page,

Enter all information.
Then click SUBMIT to advance to the survey.

Quit the survey Thanks for your interest in Project SAILLS.

You can return to complete the survey at a later time

- Standardized Assessment of Information Literacy Skills
proje t Research Project
Phase Il - 2004/05

Kent State University
Association of Reseach Libraries

Site Map Search Western Libraries Search WO Western Directory

B200F Wester Lbades 3t The Urivesity of Westerm Oridaro
Maintained by Westem Ubandes Wehmaster, Movesber 3, 2004
View the Westemr Lidardes Pivacy Statesent
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Libraries University of Western Ontario

Please answer all of the following questions. Do the best you can. Thank you for your time!

Page 1 of 5

1. Which of the following actions qualify as plagiarism?

CHOOSE ALl THAT APPLY.

Including a paragraph from an article as long as you change a few of the words,

Feporting statistics from the Census of Canada.

Turning in a paper written by someone else.

Lsing anather person's ideas in your research paper without attribution,

O 00004

Using commonly known information without attribution,

2. Which of the following provide information?

CHOOSE ALL THAT APPLY.

(] Folk art

[l Personal stories

O

Research reports
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Text Only Wersion

A Western Libraries

Libraries

Home |Contact Us Off-Campus Access Hours | Libraries | Catalogue Help LRIV QN[N0

Standardized Assessment of Information Literacy Skills
Research Project

! 5 Phase Il - 2004/05
: Kent State University

Association of Reseach Libraries

project

|
DATE: 2005/4/6

NAME: Homer Simpson

STUDENT NUMBER: 999999999

This certifies that this student completed the Project SAILS survey on the date indicated.

Thanks for participating in the SAILS research project. Return to Western Libraries homepage.

Site Map Search Western Libraries Search WO Western Directory

B2004 Westem Ldades at The University of Westem Crtano
Mzintzimed by Westem Lbades Webamaster, Moweaher 3, 2004
Wiew the Westem Lidades Aivacy Statesmemd
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 Presentations to Faculty

* Integration into IL Programs
 Easy access from Library page
* Incentives
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Promotional Materials

project
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Click the button

THERE IS ONLY ONE WEEK LEFT

... for you to complete a short library survey
and win a chance for one of three
iIPod Minis ...

All'Vestern undergrads are eligible.

Complete the
survey..

It only takes about 30 minutes of your time and can be completed online.

: @LS on the Library homepage

and follow the instructions.

You may win an iPod mini just by participating.
The draw will happen next week, at the end of the survey period.




W SAILS Results

Libraries

« Number of Participants by
— YorkU - 276
- UWO - 1,727
— Canadian - 3,860
— USA - 30,804

Institutions by April 22 2005
an - 4 (YorkU, UWO, UM, BrandonU)
.- 63

otal - 67
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WES!L@ Demographic Picture

Libraries

e Data collected for each st

—U.S.: Gender, Year of study,
Discipline, Ethnicity and GPA

—Canada: Ethnicity data is never
collected and GPA equivalent not
available or not comparable in
Canadian context —

ale participants, especially

nadian results show participation
across all 4 years of study YORKED
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Demographic Picture: Test Takers
n Highest Representation by Discl

forming Arts

UWO York
Biological and 8.6% N/A
Biomedical

Business 11.7% 23.5%
Engineering 3.5% N/A
English Lang & Lit 3% 2%
22.4% 2%

4.1% 13.5%

21.9% 17.1%

6.7% 3.9%
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What the result
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Standard 1
Wesan Average Scores

The information literate studen
determines the nature and
Information needed

ALL D3
.56
.53

orkU
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Standard 2
Wesan Average Scores
The information literate studen

needed information effectiv
efficiently

ALL .52
.53
.53

orkU
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Standard 3
Wl Average Scores

The information literate studen
Information and its sources
Incorporates selected information into his
or her knowledge base and value system

.93
.56
.56
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Standard 4

We

 The information literate stu
iInformation effectively to accomplish a
specific purpose

— multiple choice not
riate format for testing
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Standard 5
e Average Scores

The information literate studen
understands many of the ecanomic, legal,
and social issues surrounding the use of
iInformation and accesses and uses
iInformation ethically and legally

.53
.53
.53
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T Standard Level:
Wl No Significant _Div_ergences
s ywith Cross-Institutional D

» Cross-institutional results are grouped
around the midpoint

—Provide a consistent benchmark
— Indication of soundness of the questions

emains:

udents actually understand what
y are meant to understand at the
midpoint?

EEEEEEEEEEE
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won 12 Skill sets

Libraries

Developing a topic,

Scholarly communication / Structur
Identifying & Distinguishing among sources,

Selecting finding tools,

Selecting search terms,

Conducting the search,

ICS,

revising search results,

ources,

Ing and selecting sources,

umenting sources,

thical legal and social issues around YORKRI
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Westrn  Significance of the

Libraries

Development of the 12 Ski

» Translate the ACRL standards into
more meaningful processes.

 More closely related to the work we
| ctors

guidelines on where to
L instruction
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Skill Set Level:

Wesrn — Trends & Observatio

Strongest performance:

1. Developing a Research Strategy
All: .56; UWO: .60; YorkU: .61

2. Scholarly Communication/Structure of
Disciplines
All: .63; UWO: .66; YorkU: .65

ance:

Search Terms

- UWO: 48; YorkU: .47

derstanding Information Retrieval Systems
All: .45: UWO: .45: YorkU: .47 YORKRI
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overall average scores:
All (.54) and York (.56)

Examples
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250

249
251b

108
167
1s

1549a
21
249

154

0.5 | np 1cg
1534
154d=

15£
154b
251z

282 o
218
2524
154
15e=
15c

1s 2E5z2a

Difficult Items

39
247 253
York Average - 0.56
2514 283 cSao Across-Institutional Average - 0.54
251a 2E2=
a
32
246

YORKJ I

UNIVERSITE
UNIVERSITY
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— Identify high to low competency

e Colour coded on three levels of

difficulty

— Red: most difficult — higher scores .60- 1
— Yellow: mid-level — mid-range scores .40 - .59
— Green: easiest — lowest scores .00 - .39
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you do?

Choose only one answer

a) Author: bronte
b) Subject: bronte
c) Title: bronte

IIIIIIIIII
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you do?

Choose only one answer

a) Author: bronte Score: .24

High Level of Competency
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would you do?

Choose only one answer.

a) Author: angelou
b) Subject: angelou
c) Title: angelou
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would you do?

Choose only one answer.
Score: .59

Mid-Level
Competency

b) Subject: angelou
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articles on how weight affects self esteem?

Choose only one answer

a)
b)
C)
d)
e)

How weight affects self esteem
Self esteem

Weight

Weight and self esteem
Weight or self esteem

UUUUUUUUUU
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articles on how weight affects self esteem?

Choose only one answer

d) Weight and self esteem
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people adolescents teenagers teens), which
operator would you use?

Choose only one answer
a) Ad

b) And

c) Near

d) Not

e) Or

IIIIIIIIII
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ynony P g,
people, adolescents, teenagers, teens), which
operator would you use?

Choose only one answer

Score: .67

Low Level
Competency

e) Or
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statements best utilizes nesting search
operators for a communication research
paper on speech anxiety

Choose only one answer
a) Speech and talk and (anxiety or fear)
b) Speech or talk and (anxiety and fear)
c) Speech or talk and (anxiety or fear)
d) (Speech or talk) and anxiety or fear
e) (Speech or talk) and (anxiety or fear)

UUUUUUUUUU
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statements best utilizes nesting searc
operators for a communication research
paper on speech anxiety

Score: .77

Choose only one answer \L/erylLow
eve

Competency
Ranked as
Most Difficult
ltem

e) (Speech or talk) and (anxiety or fear)
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a keyword search, what part of the record is being
searched?

Choose all that apply

a) Abstract or contents field
b) Author field

c) Subject headings field

d) Title field

UUUUUUUUUU
IIIIIIIIII

redefine THE POSSIBLE.




library research the top ranked answer is “ask at
the reference desk”

Weakest Performance

— Think browsing the shelves is highly efficient way
to start research at the library in preparation for an
assignment. Ranked above asking for help, using
periodical indexes, and searching the catalogue.

UUUUUUUUUU
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break down a research question in to key

search terms when formulating a search
strategy

Weakest Performance:

— They don’t understand how a search for “skin
cancer” In aresearch database would retrieve
an article with “melanoma” in its title.

— The concept of mapping to subject headings is
not very well understood

UUUUUUUUUU
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you want to determine whether the I|brary has an
item or not

Weakest Performance:

— Students have difficulty understanding that when
searching for a journal article at the library, they
need to locate the journal title in the library
catalogue not the title of the article.
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In identification of a book citation

— When field tags are provided, a reference is more
easily identified as a magazine or journal article

Weakest Performance

— Great difficulty in distinguishing between types of
source from untagged citations such as

newspaper article, book chapter, book, journal

UUUUUUUUUU
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« What do the results tell you about
the skill?

 One idea that would alter how you
teach
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 Next Steps at York

 Next Steps at UWO
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— Information can help inform and enhance our
teaching

« Allows comparison of York vis-a-vis other schools

e Can form one useful assessment tool in a suite of
others

— Generic umbrella assessment tool used in tandem
with other home-grown assessment tools
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 Provides gquestion databank with mapping to
Individual ACRL objectives and broken down by
standard and skill set (skill sets unique to SAILS)

« Enables us to show faculty and administrators we
engage in assessment

— Can help to leverage support for information
literacy instruction as SAILS shows conclusively
that IL competencies are not well developed
among students at York or at the cross-
Institutional level

UUUUUUUUUU
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« Liaison librarians can now address those gaps within our
disciplines in an informed way

— Directing the focus of our instruction in the classroom

— Creating additional home grown assessment tools — pre-
test and post-test survey are being developed

— Developing additional instructional tools — e.g. tutorials
that address the more mechanical aspects of searching to
take the place of classroom instruction.

— Librarians will be able to spend more time on ACRL
Standards 3, 4 and 5 — evaluation, application and ethical
and legal aspects of the use of information.

o Librarians will still need to address the specific needs of their
user groups e.g. diversity, ESL etc.
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—Incorporated into IL documentation
and presentations along with the IL
Manifesto to win faculty and
administrative support for
assessment, and as a rationale for IL
Instruction.

— e.g. NFTY, Program IL statements

UUUUUUUUUU
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v Next Steps at Western

Libraries

« We're not sure...

 Long range planning exercise

* Global vs. discipline specific testing
 One tool in our “assessment” kit




Libraries

Thank you

e COmMments??

Questions??

IIIIIIIIIII

uuuuuuuuuuu
redefine THE POSSIBLE.



	Information Literacy Evaluation: Fishing for answers with SAILS�
	Project SAILS �
	Why SAILS?
	Context at Western
	Phase II
	Phase III
	Phase III
	Phase III
	Phase III
	Phase III
	Phase III
	Promotion
	Promotional Materials
	SAILS Results�
	Demographic Picture
	Demographic Picture: Test Takers,�Highest Representation by Discipline
	What the results revealed
	Standard 1� Average Scores
	Standard 2� Average Scores
	Standard 3� Average Scores
	Standard 4
	Standard 5 � Average Scores
	Standard Level: �No Significant Divergences �with Cross-Institutional Data
	12 Skill sets
	Significance of the �Development of the 12 Skill Sets �
	Skill Set Level: �Trends & Observations 
	Deeper Analysis of Results
	SAILS Data Report �Skill Set 6:  Constructing the Search
	Analysis of Results at �Question Level
	Author Searching �
	Author Searching �
	Subject Searching
	Subject Searching
	Use of Boolean Operator “And” �
	Use of Boolean Operator “And” �
	Use of Boolean “Or” Operator
	Use of Boolean “Or” Operator
	Nested Boolean Logic��
	Nested Boolean Logic��
	Multiple Correct Answers:
	1 Developing a Research Strategy
	6. Selecting Search Terms
	9. Retrieving Sources
	11. Documenting Sources
	SAILS Exercise –�Guide for Teaching 
	Reflections
	Lessons Learned
	Lessons Learned cont’d  
	Next Steps at York – in the classroom
	Next Steps at York – winning support
	Next Steps at Western
	Thank you

